
 

 Ipswich Horse Society 
 The Firs 
 Norwich Road 
 Stonham 
 Stowmarket 
 IP14 5DT 
 
Our ref: TRE-10495 
 
Monday, 08 November 2021 
 
Dear Wendy and everyone at Ipswich Horse Society, 
 
On behalf of everyone at East Anglian Air Ambulance (EAAA) it is my pleasure to thank you for your 
recent and very generous donation of £1,100.00 following your recent charity horse ride. Please pass on 
my sincerest thanks to everyone at who has contributed to this fantastic total. Your support is really 
appreciated by all of us, during what has been such a challenging time for everyone. Please accept this 
letter as your receipt. 
 
Thanks to the generous support of people like you, we have so far weathered the effects of the pandemic, 
continue to be there for the people who need us most and have been able to push ahead with key projects, 
such as starting to fly 24/7 and now carrying blood on board every mission, to help our most gravely 
injured patients. Our pilot, doctor and critical care paramedic teams continue to make a huge difference 
to people’s lives, taking the A&E department to the patient, wherever they are, when every second counts. 
And now for the first time in our history, we are providing a 24-hour helicopter emergency medical service 
(HEMS) for the whole of East Anglia.  
 
Becoming a 24/7 service by air and by road has been a long-term ambition of EAAA’s, and we are very 
proud to say that we started flying 24/7 in June. Thanks to community support, we can now provide the 
same level of care no matter what the time of day or night when someone needs our help. Reaching this 
goal despite the challenges of the last year and a half truly shows what incredible support we have in the 
region; from people like you. Everyone at EAAA continues to be immensely grateful to the community 
which keeps our crews flying and saving lives. We know none of this would be possible without that 
community.   
 
Thank you again for your support which will help to keep our crews flying and saving lives, 24 hours a 
day every day of the year.  
 
Yours sincerely, 
 
 
 
 
 
Supporter Engagement Team 


